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IIpaBuaa
BHYTPEHHEro pacnopsiika JJisi ojy4are/eH COUHaAbHbIX YCJIYT B
ABTOHOMHOH HEKOMMePYeCKOH OpraHH3auuy COUHAJTBLHOIO0 00CTYKHBAHUS
rpaxaan «baaro»

1. Obwue nonoxcenun

I.1.  TlpaBuna BHyTpeHHEro pacnopsiika [Js Moiydareieil COUMaNbHBIX YCIyT
(manee — [IlpaBuna) peramMeHTHpPYIOT IIpaBa M OOS3aHHOCTH TOJydaresei
COLMANIBHBIX YCIIYI ABTOHOMHOH HEKOMMEpPYECKOM OpraHH3aluH COLMAIbHOIO
obcny:kuBanus rpaxaan «biaro» (nanee — Opranusanus).

1.2, Hacrosiiue  [lpaBuna  pernaMeHTHPYIOT BHYTPEHHHMH  pacropsiiok
nojy4vartesieil couManbHblX ycayr B OpraHusaiuu B UeNsSX CO3AaHus Haubosee
OJIaronpUATHBIX YCIOBHH JUISl MPELOCTABICHUS COLMAIBHBIX YCIYT IpakiaHaM,
HYKJAIOUIUMCSl B NPEOCTaBIEHUs JIaHHBIX yclIyr B (opMe COLHaIbLHOIO
00CJTy)KUBaHHUS HA JOMY.

1.3. Hacrosie IlpaBuna oOsi3aTesibHBI Ul BBIIOJHEHHS] BCEMH T10JyYaTe/IsIMHU
COLIMANIBHBIX YCIIYT.

2. Ilpasa u odaszannocmu nonyuameneil COUUATbHBIX YCYe

2.1. Ilonyuarenu coumanbHbIX yCIYT HMEIOT MPABO Ha:

1) yBakuTe/IbHOE M F'yMaHHOE OTHOLLIEHHE;

2) nonyyenue GecniaTHO B JOCTYNHOH (opme MHOpPMAIIHK O CBOMX MpaBax M
00513aHHOCTAX, BMJIaX COLMAIBHBIX YCIYI, CpPOKax, Mopsiake U o0 YCIOBHAX HX
NpeAoCTaBiIeHus, 0 Tapu(ax Ha TH YCIYrd U 00 MX CTOMMOCTH JUIs TOJIydares
COLIMAJIBHBIX YCIIYT, O BO3MOXKHOCTH IMOJYUYEHHS ITHX YCIYyTr OeCriaTHoO, a TakkKe o
NOCTABIIMKAX COLMAJIBHBIX YCIIYT;

3) BLIOOP MOCTABILMKA MW MOCTABLIMKOB COLUAIBHBIX YCIIYT;

4) oTKa3 OT Npel0CTaBIeHUs COLHATBHBIX YCIIYT;

5) 3amMTy CBOMX MpaB M  3aKOHHBIX MHTEPECOB B  COOTBETCTBHM €
3aKoHOJaTe)IbeTBOM Poccuiickoit Menepaiinu;

0) colMalbHOE CONPOBOXK/EHHE B COOTBETCTBHH CO crarThel 22 MenepanbHOro
3akoHa oT 28 jsexabps 2013 roma Ne 442-d3 «O6 ocHOBax COLMATIBHOTO
obcnyxkuBanusa rpaxaad B Poccuiickoit Mepepannmy.

2.2. Hoyuamenu couuanbHuix yeiye 00a3amsl:



|) npesoCTaBIsATh B COOTBETCTBUM ¢ HOPMATHBHBIMH NPaBOBbIMHM aKTaMH CyObeKTa
Poccuiickoii ®ejepauuu  CcBeIeHHss M JOKYMEHTbI, HEOOXOAMMbIE ISl
MPeI0CTaBIeHUS COLUAIBHBIX YCIIYT;,

2) cBoeBpeMeHHO uH(popMupoBarth OpraHu3aLyio 00 U3MEHEHHH 00CTOATENIBLCTB,
00y CIIOBIIMBAIOIINX OTPEOHOCTD B MPEAOCTABIEHHH COLMATBHbBIX YCIYT,

3) cobOmoaath YCI0BUS 0TOBOpa O [MPEAOCTABIECHHM COLMANIBHBIX YCIIYT,
3ak/ro4eHHoro ¢ Opranusaiideil, B TOM YHCie CBOEBPEMEHHO U B M10JIHOM 00beMe
OIUIaYMBaTh CTOUMOCTb TPEJOCTABJICHHBIX COLMAIBHBIX YCIyr [pH MX
MpeI0CTaBICHUH 3a MJIaTy WIA YaCTUYHYIO IJ1aTy.

2.3. Honyuamenu couuaabHbIX Yy OOAMNCHBL:

a) cobmoaarh 00I1IENPUHSTHIE HOPMbI TOBEIEHUS;

0) YyBaKHUTEJIbHO M KOPPEKTHO OTHOCHUTBCS K COLMAIBHOMY PabOTHHKY,
MPelOCTaBISAIONIEMY COLMATIbHbIE YCIYrH, KO BceM coTpyaHMkam OpraHusalluy,
OKa3bIBAIOIIMM Kakhe-TM00 KOHCYJIbTAUWU U YCIIYTH;

B) obecriedynBaTh OeCHpensSTCTBEHHbIH AOCTYIl COLMAIbHOMY PabOTHHUKY B KHIJIO€
noMelleHHe I OKa3aHus YCIIyT, a TakKe WHBIM cOTpyaHHKaM OpraHuzauuu Juls
OKa3aHUs HMH Kakux-JMOO yciyr WM  MCIOJHEHHUS HMMH  CIykKeOHbIX
00s13aHHOCTEH;

r) WCKIoYarh (aKTopbl, YrpoXKaroliMe 310pOBbIO W KHM3HH PabOTHUKOB
OpraHu3aluu;

1) HAXOAUThCS 10Ma B JHM TUIAHOBOIO MocelleHus, Jubo 3apanee 3a 1-2 aud
OMOBEIATh COIUANBHOrO pabOTHUKA, MPELOCTaBIAIOIEIO COLMAIbHBIE YCIYTH O
MJIAHUPYEMOM OTCYTCTBHH;

e) B chyyae nmnosiBieHuss — 3a0oneBaHMi,  TpeOylOLIMX — JIeYEHWs B
CriellMaIM3MPOBAHHBIX ~ OpPraHu3alMsax  3/paBOOXpaHEHHs,  I[OCTaBUTh B
M3BECTHOCTb pabOTHUKOB OpraHu3aluu;

k) ¢opMHpOBaTH 3aKa3 Ha IMOKYNKY TOBApOB MW YCIyr He IO31Hee [IHS,
Mpe/ecTBOBaBLIEro JHIO MIAHOBOIO MTOCEILEHHS;

3) npu HOPMUPOBAHUM 3asiBKM Ha MOKYIKY TOBapOB HE JIONYCKaTh MPEBbILIEHHE
MpefelbHO JOMYCTHMBIX HArpy30K MpH TOABEMEe M IEePeMEIIeHHH THKECTEeH
BPYUHY1O;

1) He MPeIbsBIATh PeTeH3ui W He TpeOoBaTh OTBETCTBEHHOCTH 0T OpraHusanmu
3a Ka4eCTBO JIEKAPCTBEHHBIX NpenapaTtoB U M3Je/IMi MEAUUHMHCKOrO Ha3sHaYeHUs,
NpUOOPETEHHBIX B allTEYHOM CeTH;

K) CBOEBpeMEHHO 00ecreunMBaTh JIEHEeKHBIMH  CPEACTBAMHU  COLMAJILHOIO
paboTHHKa, TMPEeAOCTABISIOLIENO COLMANIbHBIE YCIYIH, B pasMepe, J0CTaTOYHOM
Ui NpUoOpeTeHusl 3aKa3aHHbIX TOBAPOB, JEKAPCTBEHHBIX CPEACTB, M3ACIHMN
MeJIMIIMHCKOTO Ha3HAYeHHUsl, YCIYT U JJISl OTLIaThl HHBIX TOTPeOHOCTEH;

1) obecrnieynBaTh COLMAIBHOIO pabOTHUKA, MPEAOCTABIIAIOLIEr0 COLHaIbHbIC
yCJIyT'¥, WHBeHTapeMm (1IBaOpoi, TpsNKOH, MOIOUMUMH CpeAcTBAMH W JIp.) Uis
yOOpKH KUIIOTrO MOMELIeHHs!, @ TAK)Ke MHBIM He0OXOAMMbIM HHBEHTAPEM, MOCY/I0H,
CpeCTBaMHU, NMPUHAICKHOCTIMHU I OKa3aHUs COLIMAIIbHBIM pabOTHUKOM YCIIYT;

M) HE JoNycKaTh TPeOOBaHUI MO UCIOIHEHHIO COUMAbHBIX YCIYl OT CTOPOHHUX
JML, B TOM 4YHCJe, MPOKHMBAKOIIMX COBMECTHO M HE MMEIOLIMX J10rOBOPHBIX



oTHomeHuit ¢ OpraHEuMsanuei, NpeJoTBpallaTb  HE3aKOHHbIC  MOMNLITKH
BMeIIIATebCTBA POICTBEHHHKOB B IIPOLIECC COLUATIBHOIO 00CIyKHBAHUS;

H) cOBIIONaTh CPOKK M YCIIOBHS JI0roBOpa O MpefoCTaB/IeHHH COLHATBHBIX YCIYT,
B TOM WYHCJIe CBOEBPEMEHHO M B TMOIHOM OObeMe OIJIauyMBaTh CTOHMOCTD
[PeOCTaBIEHHBIX COLHATBHBIX YCIYr MPH HX TPEJOCTaBICHHH 33 MaTy MM
YaCTUYHYIO IUIATY;

0) He TpeGOBAaTH MCIIONHEHHSA COLMAIBHBIX YCIYT, HE YKa3aHHBIX B MEpPEHHE K
JIOrOBOPY;

1) NPelOCTABIATh CBEACHHsSI W JIOKYMEHTBI, HEOOXOAMMBIE Ui NPe0CTaBICHU
YCIIyT;

p) cBoeBpeMeHHO uH(OpMIpoBaTh OpraHusaluio 00 H3MEHEHUH 00CTOSTENLCTB,
06y CIaBIMBAIONIMX TOTPEOHOCTH B MPEJOCTABICHHH YCIT, BIMSIOLMX Ha pasMep
CpeHeLy LEBOro 10X0/1a UTsl MPE0CTaBIeHUs COUUATBHbIX yCIyT OecCIaTHO;

¢) MHpOPMHPOBaTH B MUCHMEHHOI (popMe OpraHusaiyio 00 oTkase OT NoJyYeHHUs
YCIIYT, TPeLyCMOTPEHHBIX 1I0IOBOPOM.

3. 3akarwouumenbnoe nOJ10XMcCeHUue

3.1. B ciyuae HapylieHus TOJTydaTesieM COLMabHbIX YCIYT YCIOBUH 10roBopa o
MPe0CTaBIEHHH COLMabHBIX yciayr OpraHu3auus HMEET MPaBo OTKa3aTh B
MpeOCTABICHUM JAHHBIX YCIIyT MOyYaTeslo COUHAIBHBIX yCIIyT.
3.2. TIpy BO3HMKHOBEHHH MEKKOH(IMKTHBIX CHTyallMd Me¥kKIy [olydaTenem
COLMANBHBIX YCIYr M COUMaNbHbIM paborHukom Opranusanuu (NposiBIEHHE
HeyBaKeHHs, OECTAKTHOCTh, IIPH HEKOPPEKTHOM BBICKa3bIBAHWH CBOCTO MHEHHA,
[pH YHIKEHHH YECTH M JIOCTOMHCTBA Y€JI0BEKa, MMpH yrnoTpediIeHHH HEeLeH3y PHOH
GpaHu, Py [IPUMEHEHHH PU3NYECKOTO HACHIINS U IPYTHX JIEWCTBHUH, YHIUIKAIOIIHX
yejoBeyeckoe jgoctouHcTBo) OpraHusanms  HMMeeT  [IpaBo  OTKasaTtb B
MpeloCTABICHHN JaHHBIX yCIIyT MOIY4aTelto COLHAIbHBIX yCIyT.
3.3. BHeceHMe W3MEeHeHH U JoNoMHeH i B HacTosue [TpaBuia ocyiiecTBiseTcs
aupextopoM OpraHu3allii Ha OCHOBAaHHMH TPHKa3a THPEKTOpa Opranuszanu.
3.4. Jlns 3alMThl CBOMX NpaB M 3aKOHHBIX HHTEPECOB, PasbsCHEHHs BOMNPOCOB,
KacaroIIMXCsl COLUATIBLHOIO 00CTy)KMBAHUS T0Jy4aTeNlb COUMAIBHBIX YCIYT HMECT
npaBo 00paTUTHCA:

K 3aBefylolleMy oraeneHueM — 8(83444) 2-25-20

K aupekropy — 8(83444) 2-25-20

3.5.Peskum padoTsl Opranu3anum:

[Tonenenbuuk-nsarauna - ¢ 08:30 go 17:30
nepepsi ¢ 13:00 no 14:00.



